BUSINESS REQUIREMENT SPECIFICATION
                                                                                  Contact Form for customers on website
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1. Contact form structure:
	Field
	Valori field
	Specificatii/validari field-uri/valori

	[bookmark: _Hlk46832093]Alege-ti subiectul
	Informații și suport  
	Camp obligatoriu - drop down list (one single selection)

	 
	Sugestii și reclamații
	 

	
	
	

	Alege produsul despre care sa vorbim
	Asigurari de Viata
	Camp obligatoriu - drop down list (one single selection)

	 
	Asigurari de Sanatate
	 

	 
	Pensii Facultative
	 

	 
	Pensii Obligatorii
	 

	
	Asigurari de locuinta
	

	
	
	

	Nume
	 
	Camp obligatoriu - Caractere de tip litere

	Email
	 
	Camp obligatoriu - Validare format adresa email

	Telefon
	 
	Camp obligatoriu - Caractere de tip cifre (nr. de telefon poate fi un numar din afara tarii)

	
	
	

	Spune-ne exact despre ce vrei sa vorbim
	Camp obligatoriu - Caractere de tip cifre + litere + caractere speciale; max. 300 de cuvinte?

	
	

	
	

	
	

	
	
	

	
	
	

	Sunt de acord cu termenii si conditiile
	Va contine embeded links (conform cu design-ul)
	Check box

	
	
	

	Trimite mesaj
	 
	Butonul va fi activat doar daca check box-ul "Sunt de acord cu termenii si conditiile" va fi bifat (la debifarea check box-ului, butonul Trimite mesaj va fi grayed out)

	
	
	


2. Email redirection rules:

	 
	SUBIECT
	AUTOREPLY MAIL TO CLIENT (FROM:)

	PRODUS
	Informații și suport  
	Sugestii și reclamații
	Informații și suport  
	Sugestii și reclamații

	
	
	
	
	

	
	 
	 
	 
	 

	Asigurari de viata
	asigurari@nn.ro
	investigatii&reclamatii@nn.ro
	asigurari@nn.ro
	From investigatii&reclamatii@nn.ro on behalf of asigurari@nn.ro

	Asigurari de sanatate
	asigurari@nn.ro
	investigatii&reclamatii@nn.ro
	 asigurari@nn.ro
	From investigatii&reclamatii@nn.ro on behalf of asigurari@nn.ro

	Pensii facultative
	pensii@nn.ro
	investigatii&reclamatii@nn.ro
	pensii@nn.ro
	From investigatii&reclamatii@nn.ro si  on behalf of pensii@nn.ro

	Pensii obligatorii
	pensii@nn.ro
	investigatii-reclamatii-pilonul2@nn.ro
	pensii@nn.ro
	From investigatii-reclamatii-pilonul2@nn.ro on behalf of pensii@nn.ro

	Asigurari de locuinta
	asigurarelocuinta@nn.ro
	asigurarelocuinta@nn.ro
	asigurarelocuinta@nn.ro
	asigurarelocuinta@nn.ro



3. Email structure (email which will be sent to our internal teams)

Nume: Popescu Alexandru
Telefon: 0720000000
Email: 21321@abcd.com
Categorie: Informatii si suport - > Must be filled in with the option that the client selects in „Alege-ti subiectul”
Produs:  Viata -> Must be filled in with the option that the client selects in “ Alege produsul despre care sa vorbim”
Mesaj: Must contain the client message from „Spune-ne exact despre ce vrei sa vorbim”
[bookmark: _GoBack]Subiect: NN.ro -> Must be filled in with the channel from which the contact form is submitted (nn.ro in this case)
Numar de inregistrare: Life/OPS/INV/798/26.05.2016 -> Will only be generate for the requests submitted from “ Sugestii și reclamații” category


4. Autoreply message sent to customer:
· For every requirement that the client submits, a new autoreply email must be sent to the designated client.
· Also if the request is submitted from „Sugestii si Reclamatii” category, the autoreply message must contain the internal registration number of the request (see email contents below). 
· Auto-reply messages can be sent from distinct email addresses, based on the business line or „on behalf” of them.

· If the client submits a request for ”Asigurari de Viata” or “Asigurare de sanatate”
· If Sugestii si Reclamatii category is selected the following autoreply message must be sent:



· If other category besides Sugestii si Reclamatii is selected the following autoreply message must be sent:




· If the client submits a request for ”Pensii”:
· If Sugestii si Reclamatii category is selected, the following autoreply message must be sent:

[bookmark: _MON_1529140749]            
· If other category beside Sugestii si Reclamatii is selected the following autoreply message must be sent:

[bookmark: _MON_1528043804]         

· If the client submits a request for ”Asigurari de locuinta”:
· If Sugestii si Reclamatii category is selected, the following autoreply message must be sent: 



· If other category beside Sugestii si Reclamatii is selected the following autoreply message must be sent: 
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		Subject: Mesaj automat de inregistrare a solicitarii/Automatic request registration
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Stimata Doamna/Stimate Domn,



Va multumim pentru mesajul transmis echipei Relatii Clienti a NN Asigurari de Viata.  Va confirmam ca acesta a fost inregistrat in baza noastra de date cu numarul Life/OPS/INV/1511/22.12.2015.



Va vom raspunde in cel mai scurt timp posibil, termenul pentru solicitarile complexe fiind de maximum 8 zile calendaristice.



Pana atunci, ramanem in contact cu dumneavoastra la numarul de telefon 021 9464 ori pe email la adresa asigurari@nn.ro.





Toate cele bune,

Echipa NN



NN Asigurari de Viata SA | Str. Costache Negri nr. 1-5, Opera Center, Bucuresti, 050552

T 021 9464 |E asigurari@nn.ro



				Acesta este un email generat automat si nu reprezinta spam sau o tentativa de phishing. Mai multe informatii despre politica NN Asigurari privind securitatea informatiilor gasesti aici.





 









Dear Madam/Sir,



Thank you for your message to the Customer Services Team at NN Life Insurance. We confirm you that your request was registered in our database with the registration number Life/OPS/INV/1511/22.12.2015.



We will answer in the shortest time possible, the response time for complex requests being up to 8 calendar days.



Until then, we remain in contact with you by phone at 021 9464 or by email at asigurari@nn.ro.





All the best,

NN Team

NN Asigurari de Viata SA | Str. Costache Negri nr. 1-5, Opera Center, Bucuresti, 050552

T 021 9464 |E asigurari@nn.ro



				

This is an automatically generated email and is not spam or phishing attempt. More information about information security policy of NN Insurance find here.
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Stimata Doamna/Stimate Domn,



Va multumim pentru mesajul transmis echipei Relatii Clienti a NN Asigurari.



Va vom raspunde in cel mai scurt timp posibil, termenul pentru solicitarile complexe fiind de maximum 5 zile calendaristice.



Pana atunci, ramanem in contact cu dumneavoastra la numarul de telefon 021 9464 ori pe email la adresa asigurarelocuinta@nn.ro.





Toate cele bune,

Echipa NN



NN Asigurari SA | Str. Costache Negri nr. 1-5, Opera Center, Bucuresti, 050552

T 021 9464 |E asigurarelocuinta@nn.ro



				Acesta este un email generat automat si nu reprezinta spam sau o tentativa de phishing. Mai multe informatii despre politica NN Asigurari privind securitatea informatiilor gasesti aici.





 







Dear Madam/Sir,



Thank you for your message to the Customer Services Team at NN Asigurari.



We will answer in the shortest time possible, the response time for complex requests being up to 5 calendar days.



Until then, we remain in contact with you by phone at 021 9464 or by email at asigurarelocuinta@nn.ro.





All the best,

NN Team



NN Asigurari SA | Str. Costache Negri nr. 1-5, Opera Center, Bucuresti, 050552

T 021 9464 |E asigurarelocuinta@nn.ro



				

This is an automatically generated email and is not spam or phishing attempt. More information about information security policy of NN Insurance find here.





 













		









Subject: Mesaj automat de inregistrare a solicitarii/Automatic request registration
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Subject: Mesaj automat de inregistrare a solicitarii/Automatic request registration
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Stimata Doamna/Stimate Domn,



Va multumim pentru mesajul transmis echipei Relatii Clienti a NN  Asigurari de Viata,  administratorul pensiei dumneavoastra facultative.  Va confirmam ca acesta a fost inregistrat in baza noastra de date cu numarul P3/OPS/INV/1511/22.12.2015



Va vom raspunde in cel mai scurt timp posibil, termenul pentru solicitarile complexe fiind de maximum 8 zile calendaristice.



Pana atunci, ramanem in contact cu dumneavoastra la numarul de telefon 021 9464 ori pe email la adresa pensii@nn.ro.





Toate cele bune,

Echipa NN



NN Asigurari de Viata SA | Str. Costache Negri nr. 1-5, Opera Center, Bucuresti, 050552

T 021 9464 |E pensii@nn.ro



Acesta este un email generat automat si nu reprezinta spam sau o tentativa de phishing. Mai multe informatii despre politica NN Asigurari privind securitatea informatiilor gasesti aici.





Dear Madam/Sir,



Thank you for your message to the Customer Services Team at NN Life Insurance, the administrator of your voluntary pension. We confirm you that your request was registered in our database with the registration number P3/OPS/INV/1511/22.12.2015.





We will answer in the shortest time possible, the response time for complex requests being up to 8 calendar days.



Until then, we remain in contact with you by phone at 021 9464 or by email at pensii@nn.ro.



All the best,

NN Team



NN Asigurari de Viata SA | Str. Costache Negri nr. 1-5, Opera Center, Bucuresti, 050552

T 021 9464 |E pensii@nn.ro







This is an automatically generated email and is not spam or phishing attempt. More information about information security policy of NN Insurance  find here.
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Subject: Mesaj automat de inregistrare a solicitarii/Automatic request registration
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Stimata Doamna/Stimate Domn,



Va multumim pentru mesajul transmis echipei Relatii Clienti a NN  Asigurari de Viata,  administratorul pensiei dumneavoastra.



Va vom raspunde in cel mai scurt timp posibil, termenul pentru solicitarile complexe fiind de maxim 8 zile calendaristice.



Pana atunci, ramanem in contact cu dumneavoastra la numarul de telefon 021 9464 ori pe email la adresa pensii@nn.ro.





Toate cele bune,

Echipa NN







Dear Madam/Sir,



Thank you for your message to the Customer Services Team at NN Life Insurance, the administrator of your voluntary pension.



We will answer in the shortest time possible, the response time for complex requests being up to 8 calendar days.



Until then, we remain in contact with you by phone at 021 9464 or by email at pensii@nn.ro.





All the best,

NN Team
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Autoreply non-life - sugestii & reclamatii.docx
		

		Subject: Mesaj automat de inregistrare a solicitarii/Automatic request registration
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Stimata Doamna/Stimate Domn,



Va multumim pentru mesajul transmis echipei Relatii Clienti a NN Asigurari.  Va confirmam faptul ca acesta a fost inregistrat in baza noastra de date cu numarul Life/OPS/INV/1511/22.12.2015.



Va vom raspunde in cel mai scurt timp posibil, termenul pentru solicitarile complexe fiind de maximum 5 zile calendaristice.



Pana atunci, ramanem in contact cu dumneavoastra la numarul de telefon 021 9464 ori pe email la adresa asigurarelocuinta@nn.ro.





Toate cele bune,

Echipa NN



NN Asigurari SA | Str. Costache Negri nr. 1-5, Opera Center, Bucuresti, 050552

T 021 9464 |E asigurarelocuinta@nn.ro



				Acesta este un email generat automat si nu reprezinta spam sau o tentativa de phishing. Mai multe informatii despre politica NN Asigurari privind securitatea informatiilor gasesti aici.





 









Dear Madam/Sir,



Thank you for your message to the Customer Services Team at NN Asigurari. We confirm you that your request was registered in our database with the registration number Life/OPS/INV/1511/22.12.2015.



We will answer in the shortest time possible, the response time for complex requests being up to 5 calendar days.



Until then, we remain in contact with you by phone at 021 9464 or by email at asigurarelocuinta@nn.ro.





All the best,

NN Team



NN Asigurari SA | Str. Costache Negri nr. 1-5, Opera Center, Bucuresti, 050552

T 021 9464 |E asigurarelocuinta@nn.ro



				

This is an automatically generated email and is not spam or phishing attempt. More information about information security policy of NN Insurance find here.
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Subject: Mesaj automat de inregistrare a solicitarii/Automatic request registration
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Stimata Doamna/Stimate Domn,



Va multumim pentru mesajul transmis echipei Relatii Clienti a NN Asigurari.



Va vom raspunde in cel mai scurt timp posibil, termenul pentru solicitarile complexe fiind de maximum 5 zile calendaristice.



Pana atunci, ramanem in contact cu dumneavoastra la numarul de telefon 021 9464 ori pe email la adresa asigurarelocuinta@nn.ro.





Toate cele bune,

Echipa NN



NN Asigurari SA | Str. Costache Negri nr. 1-5, Opera Center, Bucuresti, 050552

T 021 9464 |E asigurarelocuinta@nn.ro



				Acesta este un email generat automat si nu reprezinta spam sau o tentativa de phishing. Mai multe informatii despre politica NN Asigurari privind securitatea informatiilor gasesti aici.





 







Dear Madam/Sir,



Thank you for your message to the Customer Services Team at NN Asigurari.



We will answer in the shortest time possible, the response time for complex requests being up to 5 calendar days.



Until then, we remain in contact with you by phone at 021 9464 or by email at asigurarelocuinta@nn.ro.





All the best,

NN Team



NN Asigurari SA | Str. Costache Negri nr. 1-5, Opera Center, Bucuresti, 050552

T 021 9464 |E asigurarelocuinta@nn.ro



				

This is an automatically generated email and is not spam or phishing attempt. More information about information security policy of NN Insurance find here.
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